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Make it big in Japan

THE JAPANESE ECONOMY BY SECTOR

SERVICES 69.3%
INDUSTRY 29.7%
1

AGRICULTURE 1%

TOP INDUSTRY EXPORT OPPORTUNITIES

2

SMALL WORKS
VEHICLES

OIL
Oil-related imports to Japan
have been in freefall in
recent years. But 2017’s
figures show a change in
fortune, including a 25%
jump in petroleum and
crude oil imports between
2016 and 2017.

ELECTRONICS
Smartphones are a big
import, although
the market is
relatively volatile.
Alternatively,
imports of
electronic
components like circuit
boards and tools used to
manufacture microprocessors are up.

Works trucks, such as
those found at airports
and railways, have
grown at 28% each year
between 2012 and 2016.
Demand shows no sign of
stopping. Buses and related
components are also up.

TURBINES
The turbojet, propeller engine,
and turbine component market is
one of the few import categories
to show steady growth since
2013 onwards. Japan imported
US$6.5bn of these items in 2017.

FOOD AND HEALTH
The Japanese market is going crazy
for health goods. The overall food and
personal care e-commerce market in
Japan is growing at 8.2% per annum.
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RANKED 34TH OUT OF 190 COUNTRIES
Japan is the third largest economy in the world, but lags behind in the World
Bank’s Ease of Doing Business ranking, at 34 of 190 countries. Why? Starting a
company, getting credit, and paying taxes can be trickier than in other countries.3

WEALTHY AND HEALTHY

FALLING POPULATION

Japan is home to 62 Fortune 500 companies
(Toyota, Canon, Sony, Nissan, Hitachi,
Toshiba—the list goes on), while Tokyo has
the highest concentration of millionaires in
the world.4

Japan’s population is estimated to be 127
million (2016), but it’s projected to fall below
100 million by 2050.5

GETTING OLDER AND OLDER

“A RELIABLE,
STABLE, AND
PROSPEROUS PLACE
TO DO BUSINESS”

A combination of Japan’s aging population
and low birth rate means Japan has the
highest proportion of citizens aged 65 or
over anywhere in the world.5

IT’S BAD FOR JAPAN
But also an opportunity to sell to a more
mature and affluent audience.
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RISING SUN:
E-COMMERCE IN JAPAN

US$105bn
Total e-commerce
revenue in 2018.7

E-commerce in Japan is booming. It grew 8.7%
in 2016 and there’s little sign of it slowing down.

6.2%

Internet penetration is around 91%; with at least
70% of the country shopping online, accounting
for 2.8% of Japan’s GDP.6

Expected e-commerce
growth 2018-2022.7

E-COMMERCE GROWTH HOTSPOTS
8.2%
FOOD AND PERSONAL CARE
US$19.8 BILLION IN 2018
2018-2022 GROWTH RATE: 8.2 %

6.2%
FURNITURE AND
APPLIANCES
US$20.8 BILLION IN
2018
2018-2022 GROWTH
RATE: 6.2%

6.4%
FASHION
US$16 BILLION IN 2018
2018-2022 GROWTH RATE: 6.4%

5.4%
ELECTRONICS
US$23 BILLION IN 2018
2018-2022 GROWTH
RATE: 5.4%

5.1%

HOBBIES, TOYS,
AND DIY
US$24 BILLION IN 2018
2018-2022 GROWTH
RATE: 5.1%
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TRADE REGULATIONS AND
CUSTOMS INFORMATION

¥10,000

CALCULATE YOUR FEES

YOUR PAPERWORK

For an estimate of landed costs (duties, taxes
and other import fees) for shipments going
to Japan, use the free DHL Express Trade
Automation Services (TAS) tool:
tas.dhl.com

Importers to Japan declare goods using form
C-5020 with the following information:

TAS also provides information on regulation
compliance and trade documentation.

Duty free allowance

•

Invoice

•

Bill of lading or air waybill

•

The certificate of origin (if a WTO rate is
applicable)

•

Generalized system of preferences,
certificates of origin (Form A) (if
applicable)

Japan Customs

Packing lists, freight accounts, insurance
certificates, etc.

Japan Chamber of Commerce and Industry

•

KEY CONTACTS
SME Support Japan

•

Licenses, certificates, etc. required by laws
and regulations other than customs law

•

Detailed statement on reductions of, or
exemption from, customs duty and excise
tax, if applicable

•

Customs duty payment slips (if goods are
dutiable)

I’M READY FOR CROSSBORDER TRADE WITH
JAPAN. WHAT NEXT?
Take advantage of our business expertise by
opening an account with DHL Express.
Visit our website here and we’ll be delighted
to help.

Japan Tariff Association
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